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Brian oversees the Customer Success & Support Services teams at Igloo Software with the single goal of ensuring our customers are wildly successful in establishing their digital workplace as part of the digital transformation journey.  An accomplished senior business leader with significant executive level experience and more than 15 years in the technology and software development space, Brian has a proven track record of building high performance teams. His true passion and expertise is with driving an outstanding customer experience and ensuring strategic customer success and retention. 
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The former CEO of a world leader in incident management software solutions, Brian has worked with over 1500 companies across 142 countries in establishing their programs and has a proven and established background working on executive teams, developing strategy, budgeting, planning, board level discussions, managing large profit and loss divisions, companies, and people. Brian is a respected leader, frequent speaker, and educator on software, technology and digital transformation. He loves to travel for both business and pleasure, is an avid hockey player, and plays lead guitar in a 50-somethings band called the Captains of Industry. 
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